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This Handbook is one of several documents produced to help Members understand the structure and
operation of the Golf Club, and how it interacts with the Golf Centre. Linked documents are:

* Competition Rules, Conditions of Competition and Regulations
* Getting Your Handicap Index, and How They Work

*  Club Officials

*  Club Constitution

The first three cover day-to-day issues and are well worth a read. The fourth is a governance document. All
can be found on the website at: www.bromsgrovegolfcentre.com/membership/membersarea

There is reference throughout this handbook to other documents on the website. Most are short reads but
have not been included in the handbook because we didn’t want to create a very lengthy document that
you might not read. Far better for you to pick and choose what you want to know about.

1. ABOUT THE CLUB

Welcome to Bromsgrove Golf Club, which operates within the family owned and run Bromsgrove Golf Centre. The
Club was formed in 1993 and its affairs are managed jointly by a Members’ Management Committee and the
proprietors of the Centre, a partnership that has guided the Club to become one of the most progressive and
successful in Worcestershire.

The proprietors are responsible for all aspects of the Golf Centre, including the course, its facilities and in addition
manages the Membership. The Club, which is run on a on a day-to-day basis by the Members’ Management
Committee, is responsible for organising competitions and managing handicaps in accordance with the World
Handicap System. A Members’ Fund, part of your Membership Fee, is used towards the running costs of the Club.

2. MISSION STATEMENT

Our Mission, in conjunction with the Centre, is to provide our members and guests, of all ages and abilities, with the
opportunity to learn, play and progress their golf in a friendly and welcoming environment whilst upholding the
integrity and traditions of the game.

3. GETTING STARTED

BOOKING A TEE TIME

As long as you have provided us with a valid email address, we will automatically register you to use our Online Tee
Time Booking Service (BRS). This will be confirmed by email from BGC and the booking system. We advise you to
change the temporary password we gave you by going to http://www.bromsgrovegolfcentre.com/

Click on “Online Booking” button and select “Members On-line Booking” and you will then be directed to the online
booking system page.
*  Enter your “User Login” details:
e Username: (enter your Membership Number, shown on the rear of your new membership card)
e Password: (enter the temporary password, usually golfer) then select: Login”
* Inthe “Members Booking Information” screen, go into “My Account” and change the temporary password.
Note: if you do not wish to any of these services, please remove your email address.

* The “Online Booking Facility” is now ready to use.
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Online booking - provides up to 18 days in advance, max 1 tee time per person/day. Please note that the booking
sheet opens at 6.45am each day.

*  Go to www.bromsgrovegolfcentre.com
* Onthe homepage, click on ‘Member Booking’ link at top of page

* Log onto BRS using your ‘username’ and ‘password’

* Select the day you wish to play and follow the instructions on the screen. The booking must include your
own name together with fellow players from the drop-down list. Note: any unused places are available for
other members to book and join you

*  Only bookings made online can be cancelled online

* The facility for reserving a buggy online is not yet available; please book at Reception (Tel. 01527 575886)

*  Members who want to book a tee time with friends or colleagues who aren’t members must telephone Golf
Reception as soon as possible to get their guest names added to your tee time booking. Your guests will be
allocated the appropriate daily green fee which will require paying for at check-in.

Booking by telephone or over the counter - provides up to 17 days in advance, max 2 tee times per person/day. To
enable us to handle your call as efficiently as possible, please have your membership number to hand.

Please note that:

* Single Player bookings are not accepted at peak times

*  Only bookings for 18 holes of golf are allowed off the 1% tee during weekend mornings or Christmas week.

*  9-hole bookings may be accommodated off the 10™ tee for the first 1% hours of each day’s play, subject to
tee time availability.

e During peak periods the Golf Centre reserves the right to join up smaller groups to form 3 or 4 balls

*  Following agreement with the Members’ Management Committee, the Centre may join up players to make 4
balls in knockout competition matches up to the semi-final stage. For the latter stages of these competitions
the Centre will reserve the tee time solely for the use of those players providing they receive prior
notification of the status of the match from the competition co-ordinator and/or the players involved.

AMENDING OR CANCELLING A TEE TIME BOOKING

All members must honour the bookings they have made or, if not required, cancel them — preferably at least 24 hours
in advance.

e Access the system as described above to view bookings made and click ‘timesheet’
e Click ‘edit’ to the right-hand side of the screen.
e Select the players you wish to amend/remove from the booking and click on ‘confirm booking’ then ‘logout’

During periods when demand is high, the Centre takes a strong stance on those players who fail to honour booked
tee times or those who regularly book for more than are intending to play. In either of these cases, the Centre will
take the following action on players in breach of these rules:

Members registered for online booking: First penalty - suspend online booking facility for 2 weeks. Further penalty -
suspend booking facility for 2 months.

Members booking over the counter/by telephone: Booking allowance reduced to 7 days for a period of 1 month.

Note: If this action fails to remedy the problem, the Golf Centre will inform the Golf Club Secretary of the actions of
the individual member with a view to the Club commencing disciplinary action. Adverse weather conditions on the
day of the booking will be taken into consideration.

BEFORE COMMENCING PLAY

It is the responsibility of all Members to read and comply with (in letter and in spirit) Club Rules together with any
notices displayed on the Notice Boards or on the tee before commencing play.

* All members must check in at Reception before entering the course.
* Any green fees due must be paid prior to teeing off.

* The green fee receipt must be retained and ready to present to the Starter/Marshal upon request.
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4. ORDER OF TEE TIMES IF COURSE OPENING HAS BEEN DELAYED DUE TO BAD WEATHER

Before first light it is difficult to fully assess and make a safe decision on whether the course should open. This is why
we sometimes suspend play and schedule a follow-up inspection. This allows us to fully Risk Assess the course with
the advantage of better light. This also provides the opportunity to amend tee and hole positions and/or adjust roped
off areas, if required. We know that a decision on opening the course may go either way, and that this presents
members with a difficult decision on whether to travel or not. We apologise for this inconvenience.

Should the course fully re-open we will try our best to get all players onto the course in an organised manner with
priority given to those whose tee times are in arrears. As both the 1st tee and the 10th tee will be used, this may
compromise 18-hole rounds. We will join players up to 4 balls to reduce the waiting time and hope that members
will understand and work with us.

If we can open only 9 holes, there will be greater pressure for tee times. These will be prioritised as per the original
tee sheet, and we will create 4 balls to give everyone an equal chance to play. Play will be strictly 9 holes only.

Full Gold and Silver members with a reservation will be allowed a free basket of balls on the range should the course
be closed for the day. Tokens/Balls must be used on the day.

5. CLUB vl MEMBERS APP

Club v1 Members App is a fully secured area, containing Member information which is automatically updated. Search
for ’Club vl Members Hub’ in Playstore or I0S Apps. For guidance on downloading, registering and using this facility
please see instructions listed under ‘Club Systems Info’ in the ‘Members Area’ of the website.

Check that you have sufficient funds on your member account card
Players can check the balance of their account card on the ‘Club vl Members Hub app’ (selecting the “Card” option
from the menu). If you need to add funds, select the “Top up purse” option and follow the instructions.

6. THE HOW DID | DO APP

The app is downloaded to your phone from your Apple App Store or Android Google Play. Alternatively, the app is
available on your computer internet browser at https://www.howdidido.com. The username is the same email
address that you have registered on the Club v1 system. If you don’t know your password there is an option to re-set
it when logging into HowDidIDo on your internet browser. Details on how to enter scores using this app can be found
under ‘HDID Scoring’ in the ‘Members Area’ of the website.

7. PLAYER SCORE INPUT TERMINAL

A dedicated Player Score Input (PSI) terminal is located by the stairs in Golf Reception. It allows Members to book
into upcoming trophy competitions, register for Medals, Stablefords and General Play Rounds, and enter scores on
completion of a round. Full details of how to use this facility can be found under ‘PSI terminal’ in the ‘Members Area’
of the website.

8. GETTING INVOLVED

Bromsgrove Golf Club prides itself on being friendly and welcoming whether you are new to golf or have many years
of experience. If you are looking for new playing partners, then we have three groups you might like to join.

¢  Tuesday Men’s Morning — open to all Men.

* Thursday Ladies’ Morning — open to all Ladies.

*  Weekend Shuffle — open to Men and Ladies.

Contact details for all three groups can be found in the locker rooms under Club Notices.



REPRESENTING THE CLUB

The Club have several teams entered in various Inter-Club leagues, which provide members of all playing standards
with the opportunity to represent the Club. At the beginning of the year, posters will go up in the locker rooms
inviting anyone who wishes to play to put their name down on the sign-up sheet.

No Member can represent the Club in external leagues without meeting the relevant eligibility criteria. For friendly
matches, you only need a valid handicap.

When representing the Club, home or away, a match fee is charged. This pays the Club’s costs in hosting home
fixtures as we pay the Golf Centre for the tee times required. This match fee is payable in addition to any charge for
food (the payment of which is the responsibility of the individual member).

SENIOR FRIENDLIES

Seniors are anyone aged 55 and over. Both the Men and Ladies have friendly fixtures against neighbouring clubs,
both home and away. Full details can be found in the Members Diary within the Club v1 App or on the notice board
in the locker rooms. A sign-up sheet is displayed on the notice board 2/3 weeks prior to the fixture and those who
would like to be considered for selection are asked to complete the required details.

JUNIOR SECTION

Juniors are those aged 10 to 17. The junior section of Bromsgrove Golf Club has gone from strength to strength over
recent years. Regular competitions are held throughout the year played in a league format.

* Those who have achieved a handicap of 28 or below play in league A (played over 18-holes) with the
remaining juniors enjoying 9-hole competitions in league B.

¢ The Junior Club Championship is open to those juniors with a playing handicap of 28 or less.

e Juniors with handicaps of 36 and below can represent the Club in the Junior West Midlands League.

Upon reaching 18, juniors move up to Intermediate status until they reach 30 when the Adult rate applies.

SAFEGOLF

The SafeGolf accreditation process is designed to enable clubs to ensure they are delivering a safe environment for
the sport to be played in. This is part of the England Golf affiliation process.

The Five Main areas for compliance are:

* The Club to adopt the required England Golf policies, including ‘Children’s and Young Persons Safeguarding
policy’ and ‘Safeguarding Adults policy’.

e Appoint a Club Safeguarding and Welfare Officer and will have attended a ‘Safeguarding and Protecting
Children’ and ‘Time to Listen” workshop.

*  Ensure DBS checks are obtained for relevant club personnel working in a ‘regulated activity’.

*  Club staff and volunteers to obtain any required qualifications.

*  PGA Professional(s) to be included on PGA SafeGolf Coaches Register.

9. COMPETITION RULES, CONDITIONS OF COMPETITION & REGULATIONS

Bromsgrove Golf Club has a comprehensive document that outlines the rules and regulations that cover competitions
played on the course. All these rules are informed by the R&A’s Committee Procedures guidance contained within
the Rules of Golf but are not exhaustive. The Club’s Competition Committee will use the R&A’s document to address
any competition issues as they arise, updating the rules and regulations as necessary.

Full details of all rules can be found under ‘Competition Rules’ in the Members Area of the website, but key rules are
as follows:



1. Tees: Except where clearly stated, club competitions will be played from:
e Men’s & Boys Competitions - White Markers
e Ladies’ & Girl Competitions - Red Markers

2. Starting hole: All 18-hole rounds in club competitions will start from the 1% tee, unless a Condition of
Competition necessitates starting elsewhere on the course (eg, shotgun starts). All 9-hole competitions will be
run over holes 1-9.

3. Handicap Index limits: Men — 28, Ladies - 36. Members with a higher handicap can enter and play off the
maximum handicap limit. Note: For the Endeavour Trophy (for high handicappers), there is a minimum
Handicap Index of 28 for Men and 36 for Ladies.

4. Eligibility Criteria: Entry to these competitions will be restricted to players who comply with the eligibility criteria
detailed below. All Members must have:

e aHandicap Index

e submitted an Acceptable Score in a minimum of 5 x 18-hole qualifying competitions in the 12 months
prior to the closing date of entry for the competition. See the poster in the locker rooms for further
details.

Please note that the minimum will rise to 6 Acceptable Scores from April 2027. This will bring Bromsgrove Golf
Club into line with most other clubs across the region.

An Acceptable Score is a score from an authorised format of play in which the player has competed in and
submitted an 18-hole qualifying competition card. These can either be from qualifying competitions at
Bromsgrove Golf Club or at another golf course that has a current Course and Slope Rating. Acceptable Scores
can’t be submitted from Matchplay, Team (such as Scrambles and Am-Ams), Greensomes, or Foursomes
competitions or from General Play Rounds.

5. Sanctions for a no-show for a competition: The Management Committee have agreed that all members must
notify the Co-ordinator in the event of a withdrawal from the competition and provide a good reason for not
being able to play. This may allow the Co-ordinator to fill the place with someone from the reserve list, or to
amend starting times. Failure by the player to do so will lead to the following three-stage sanction:

1 a warning letter setting out the consequences of further withdrawals without good
reason.

2 a ban from the next two competitions for which the member was eligible.

3 a ban for the remaining competitions in that calendar year.

Note that unexpired portions of any ban will carry over to the following calendar year.

6. Ready Golf: We encourage all players to play ready golf. There are eight simple steps to follow which could save
around 10 minutes per round. See the poster in the locker room for full details.

10. TYPES OF COMPETITION
MONTHLY COMPETITIONS

The Club organise around 100 Medal and Stableford competitions during the year, equally split between weekends
and weekdays. All are run as single day competitions. Whilst 5-day members are restricted to weekday competitions
(unless they pay the appropriate weekend green fee), Full members can play in both midweek and weekend events.

Details of these competitions can be found on the Club v1 and HowDidiDo apps with results displayed in the same
apps. Entry fees are £2.50 with an optional two’s sweep costing 50p. All winnings, including the ball sweep, will be
credited to members’ card accounts. Winnings are distributed equally between Divisional Winners, after a
percentage of the entrance fees are deducted for Club funds. Note: In the event of the competition being cancelled
due to poor weather the entrance fees will be credited back onto member’s card accounts.



TROPHY COMPETITIONS

There is a programme of trophy competitions throughout the season with a range of playing formats to suit the
interests of all. Most trophy competitions are run on Weekends but are also open to 5-day members. (Please note
that the appropriate weekend green fees apply). Examples of trophy competitions are set out below.

e Club Championships — 36-hole Medal competitions spread over two days for both Ladies’ and Men (Juniors’
Championship is 18-holes only)

* Stablefords — individual, pairs and team

* Scrambles - fourball

* @Greensomes — pairs
* Foursomes - pairs

* Bogey (invitational event for divisional winners of Medals and Stablefords during the main season)
*  Knockouts —individual, pairs and Greensomes formats.

In addition, the Club run three novelty competitions during the year:

*  Captain’s Shields— three clubs of your choice plus a putter
*  Fun Day — where anything is possible
* Captains’ Day — team competition with a twist

We have a very active Seniors section with their competitions played in midweek. These cover:

* Senior Men’s Club Championship

* Scrambles

* Stablefords — pairs (ladies, men or mixed)
* Greensomes — mixed pairs

*  Knockouts —individual and pairs

For all but one competition (Endeavour Trophy), the Maximum Handicap Index is 28 for Men and 36 for Ladies.
Higher handicappers may enter the competitions but will play off the Maximum Handicap Index.

As well as being listed on the apps, each competition is promoted by means of a poster which is displayed on the
Club Notice Board in the corridor leading to the locker rooms, approximately 6 weeks prior to the competition date.
Posters and rules sheet for all competition are also pinned to the notice boards in the locker rooms. Prior to entering
a competition, members are advised to familiarise themselves with the rules sheet, particularly the eligibility criteria.

The poster includes details of the:
* competition format, start date and closing date for entries.
* eligibility criteria
* entry fee
* name and contact number of the person co-ordinating the competition.

11. LOCAL RULES

Please refer to the scorecard for details of Local Rules.

From time-to-time new local rules are introduced either on a permanent or temporary basis. Existing rules are also
sometimes changed. This means that the scorecard may not always be up to date, if this is the case then any
revisions will be made as of 1st January of each year with complete revisions being undertaken when scorecards
need re-printing.

A copy of the fully updated local rules will be displayed prominently in the clubhouse, locker rooms and in the
‘Members Area’ on the website and Club V1 app.



HOLE IN ONE

The Member’s Management Committee provide a bottle of whisky to enable the member concerned to fulfil the old
tradition of providing a round of drinks after achieving a hole-in-one during an official ‘Club trophy competition’ held
on main greens. If you get a hole-in-one during a social round, you will have to buy the drinks.

PRESENTATION NIGHT & AWARDS

At the end of the season the Club holds their Presentation Night. This is the evening when the Club honours the
major competition winners and runners-up by presenting them with their trophies. The event is open to all members,
with priority offered to those who have been successful in winning a competition. Monetary Awards will be credited
to members card accounts and, where applicable, names entered on the Club’s "Honour Boards’ displayed in the
foyer.

The evening usually takes the form of the Presentation by the Captains to the winners, and an excellent buffet
prepared by the Centre’s chefs. This is a date to be remembered and entered in your diary.

12. PLAYERS SAFETY GUIDELINES

It is the responsibility of all persons playing or practising golf to take all possible care (and appropriate precautions)
for the health and safety of themselves and other users of the golf course and Centre.

FOR YOUR SAFETY

e Members are not permitted to retrieve golf balls from the fields adjoining the course.

e Members retrieving balls from the Range or the lake perimeter at the 16 hole do so at their own risk.

e Always wear proper golf footwear. During winter and wet conditions, hard cleats are recommended.

e Protect yourself from exposure to the sun with a strong sunscreen and wide brimmed hat. Avoid dehydration
by drinking plenty of water.

e Drive Golf buggies sensibly and with care, avoiding high speeds, steep banks, and golf course hazards i.e.
bunkers and tree lined areas. Comply with safety instructions displayed inside the buggy.

e Stand a safe distance away from other golfers, when you or they are preparing to take a swing and be aware
of golfers nearby who may be playing towards you.

e Leave a bag or trolley in full view of the group behind should you be looking for a ball. This will ensure that
they do not play until it is safe to do so.

e Upon hearing FORE, immediately turn away, take cover where possible and protect your head with your
arms.

FOR THE SAFETY OF OTHERS

o Never play your ball towards an area where greenkeeping staff are working. Always wait until the staff have
moved to a safe place or have clearly indicated that it is safe for you to proceed. You should only play once
you are certain that no greenkeeping personnel are at risk. Please note that the sound of machinery and the
use of ear defenders by staff means that verbal warnings will not be heard.

e NEVER hit your ball until you are confident that golfers or footpath users ahead are clear and out of range.

e You should NEVER play until the group in front are safely out of range. Shout a warning “FORE” if you hit a
wayward shot or if those ahead suddenly become visible. Upon hearing “FORE”, players should immediately
turn away, take cover where possible and protect your head and face with your arms

e Shout “FORE” if you drive further than expected, hit a wayward shot or if golfers ahead suddenly become
visible, to inform the person(s) likely to be endangered.



13. HAZARDOUS WEATHER CONDITIONS

Suspension of Play due to Lightning
A decision to carry on playing during adverse weather conditions is left to the discretion of the player, who MUST
accept full responsibility for his/her safety.

Where there is an imminent risk of lightning and play is suspended (Denoted by - 1 long blast of the klaxon), the
instructions below MUST BE STRICTLY adhered to:
* Onelong blast - it is mandatory that you cease play and leave the course.
* If the Klaxon is not sounded and a player believes there is a real danger from lightning by proceeding, he/she
is entitled to discontinue play under Rule 5-7 (a & b).

* If you are golfing and there is not sufficient time to evacuate the course, the clubhouse is too far away and
there is a threat of lightning, your best protection is to leave your clubs and crouch down in a bunker.

o Do not use a mobile phone — make sure it is switched off.

o Do not put an umbrella up under any circumstances.

o Please note that golf buggies do NOT give protection from lightning.

o Itis the player’s own responsibility to discontinue play when, in his/her opinion, a danger from
lightning exists.

e If there is a resumption of play, even if this occurs on a subsequent day, notified by the sounding of the
Klaxon (2 short blasts — repeated), players must resume play from where play was discontinued. (Rule 5-7c.)

e Bromsgrove Golf Club/Centre accept no liability for any Member or Guest who fails to co-operate with any
decision to suspend play and close the course.

* Any refunds of green fees due because of play being suspended, is the responsibility of the Golf Centre, and
will be subject to their normal policy on refunds (Where agreed the refund will be in the form of credit
vouchers. No cash refunds will be given).

Fog

* Inthe event of fog reducing visibility on the course, it is the individual member’s responsibility to stop play if

they believe that the likely landing place of the ball is not visible from where they are playing their shot.

14. PERSONAL INSURANCE:

Members should note that the proprietors, management and staff of Bromsgrove Golf Centre will not accept any
responsibility or liability for any loss or damage to equipment and/or property, or injury sustained by you or caused
to other people whilst on Bromsgrove Golf Centre land or property. It is the responsibility of each member to make
sure they are adequately insured for any loss or damage to their own equipment, howsoever caused, and legal
liability to third parties for bodily injury or damage to property whilst playing or practising at Bromsgrove Golf Centre.

15. DRESS CODE

Although our dress code is relaxed, we ask players to adopt a smart/casual appearance when using the golf course.
Please ensure you have the correct footwear. If unsure, our staff are always happy to advise. Golf apparel is available
in the Golf Shop. The following items of clothing are NOT ACCEPTABLE: football shirts or team shirts with
emblazoned logos, combat trousers, baggy cargo trousers/shorts, denim jeans, tracksuits, shell suits, non-golf
hoodies, T-shirts, sleeveless tops.

For Ladies — please wear appropriate clothing to protect your modesty.

16. CARE OF THE COURSE

A well-maintained golf course is a pleasure to play. Please help keep your course in good condition by following the
simple rules below. The Care for the Course document in the Members Area of the website shows you how.



On the Tee

*  Take your practice swings OFF the tee.
* DO NOT replace divots. Use the sand/ seed mixture in the Seed Boxes provided on the tee to fill divots.
* Never pull your trolley over a teeing area. Local notices regulating use must be strictly observed.

On the Fairway and in the Rough

* Keep to paths and walkways where possible.
* Avoid damage to trees and shrubs.
* Replace divots.

In Bunkers

e Carefully smooth over all footmarks and holes by using the rake, as you leave. It is recommended that the
rake teeth are inside the bunker with the handle resting on the grass rim of the bunker.

* Always enter and leave bunkers by the lowest part of the bank or the point least likely to displace sand.
NEVER climb out of the bunker by the steep face.

On the Green

* A pitch mark on the Green takes a few seconds to repair. If you do this as soon as you arrive on the Green,
the grass will recuperate in 24 hours. If the pitch mark is left for only one hour, the grass takes 2 weeks to
recuperate completely. Therefore, the quality of the green partly relies on the golfer’s good etiquette.

* Take care when removing or replacing the flagstick so as not to damage the hole.
*  DON’T use your putter head to retrieve the ball as this can damage the edge of the hole. Buy a fitment that
attaches to the handle of your putter.

17. MEMBERS BENEFITS

County Membership Scheme

All Men and Boys at the Club, with a WHS Handicap Index, are eligible for the free Worcestershire County Card. This
allows card holders to visit up to 1,200 golf clubs across the UK and enjoy reduced green fee rates. (The Ladies are
affiliated to Herefordshire and Worcestershire who don’t run a County Card Scheme). You only need to go through
the upload process once, and the card remains valid provided you are a member of a Worcestershire affiliated club.
Full details of how to get your card can be found under ‘Worcs County Card’ in the Members Area of the website.

Life Membership

In recognition of Members loyalty, those Senior members who have reached the age of 85 on or before their annual
renewal date, will be awarded a Life Membership by the Golf Centre. To qualify, Members must have been a Silver or
Gold Member for a continuous period of 10 years prior to the qualifying date. The category of Life Membership
awarded will reflect the same type of membership that the Member had prior to the award. Life Membership means
that the main subscription fee will be covered by the Golf Centre, but members will still be liable for England Golf Union
fees and Members Fund Contributions and, if applicable, locker hire. Life Memberships are awarded annually to those
who qualify at the AGM.

Reciprocal Golf
Arrangements have now been put in place for our members to enjoy a low-cost round of golf at other clubs. The

Clubs which have agreed to this (with the same arrangements being mirrored at Bromsgrove) are:

;? e e s Gaudet Luce Golf Club, Droitwich. Telephone number 01905 796375.
http://www.gaudet-luce.co.uk/

1284 Kington Golf Club, Bradnor Hill, Kington, Herefordshire, HR5 3RE
G i ¢ | http://www.kingtongolf.co.uk/
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When making a booking, telephone the Pro Shop and quote ‘Reciprocal Golf’ and present your Bromsgrove Golf
Club Members Card upon arrival.

Network Golf

We are part of Network Golf, a group of over 30 like-minded clubs that have teamed up to offer our members FREE
reciprocal golf on weekdays. Weekends and Bank Holidays will be available but at a special guest rate applied by the
host club. This offer applies to our Full ADULT 12-month Gold and Silver members who can play up to 5 times a year
at each participating club. For further information, T&C’s and a list of our partner clubs go to www.network.golf To
enjoy these benefits, members will need to purchase a Network Golf card at a one-off rate of £10.

Short Game Area

As a member you are free to use our unrivalled high-spec short game practice area which is accessed via the corridor
beyond the left-hand range bays. This facility comprises a large green with a contoured surround ideally suited for
chipping from various lies, together with two practice bunkers. Members must use their own balls, not range balls.

Members Benefit when the Course is Closed

Should the golf course be closed due to unfavourable weather conditions, those Silver & Gold members who have a
tee time booked on the day but are then unable to play, are entitled on the day to a basket of 30 Range balls to use
with Trackman on the range (for their own use) as per below:

e Gold Members — balls available Monday to Sunday
e Silver Members — balls available Monday to Friday

No discount/reduction in fees will be provided to Silver and Gold members who are unable to play due to poor
weather conditions. It is an understanding that members will play more golf in the Summer than the Winter, and
membership is on the basis that you take the rough with the smooth.

8 Month Membership

Available to those Members who find the Winter months a little bit heavy going and would prefer to play their golf
when conditions are more favourable. Please ask for details.

Buggy Discount for members with restricted mobility

Members who have restricted mobility and can provide a valid ‘medical confirmation of disability’ from a registered
GP or Consultant may qualify for a Buggy Discount Card which provides Buggies at a reduced hire rate. To apply for a
discount card (or to establish if you qualify) please provide the required evidence or speak to somebody in Reception.

Guests of Silver and Gold Members

Silver and Gold members have the added benefit of being able to introduce up to three guests at a discounted rate
on each visit, subject to the conditions below:
* The concession is based upon 18-hole rounds only.
* The Gold/Silver member must be present during the registration of the guest and accompany him/her
during the 18-hole round.
* Gold members can introduce guests any day of the week.
* Silver members can introduce guests during Monday-Friday (including Bank Holidays) only.

18. GOLF SOCIETY & CLUB PRE-BOOKED TEE TIMES

Members are advised that we use pre-booked tee times for inter-club matches and Golf Society bookings. Both are
an important element in showcasing the course and clubhouse to non-members and help to maintain the economic
viability of the Centre. In agreement with the Members’ Management Committee, tee times are restricted to set
times to reduce the impact on members.
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19. COMMUNICATION WITH MEMBERS

*  Web Site - www.bromsgrovegolfcentre.com has an area specifically for members where a range of
information can be found, including forthcoming events, competition results and useful links. Members data
is not stored on the website and is not required to access the Members area.

* Facebook — The Facebook page is also a great way to keep up to date with club news. If you would like to
receive immediate notification of the latest news, simply sign up and then ‘Like’ our page.

* Suggestion Box - Constant feed-back from the membership is important to us. We have a ‘Suggestion Box’
located on the Golf Reception counter, sharing the same slot as the ‘Competition Entries’.

*  Members Newsletter — regular newsletters are sent out to Members who have registered their email
addresses with the Centre. If you haven’t, then inform Reception of your email address now.

* My England Golf App - Provides England Golf members with access to their golf scores, profile and handicap,
shows the scoring record for each round and enables notifications such as handicap updates.

* Notice Boards - Please remember to familiarise yourself with the various bits of information that are
displayed on the Club notice boards. Only notices authorised by the Proprietor or Club Officials may be
posted on these boards.

20. MOBILE PHONE POLICY

*  Mobile phones should be on silent or vibrate mode on the course and in the clubhouse. They may be used on
the course only in emergencies.

* If you wish to make or respond to a voice call whilst in the clubhouse, please do so on the patio.

*  WiFiis available in the clubhouse.

21. DATA PROTECTION

Your privacy is important to us, so we’ll always keep your details secure. We will never share your information with
companies outside Bromsgrove Golf Centre for inclusion in their marketing.

We will ask you to agree for your appropriate personal data to be disclosed to BRS Golf, Club Systems and World
Handicap System to run and administer the handicap and competition information and tee booking system. We may
also share your information with credit reference agencies and other companies for use in credit decisions, for fraud
prevention and to pursue debtors.

If you choose to hear from us, we will from time to time send you relevant information based on what is most
relevant to your membership category. This may be about membership, events, or competitions. If you agree to
receive marketing information from BGC, you can change your mind and opt out at any time.

Management Committee, June 2026
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