
 
 

 

 

We would like to express our gratitude to our members for their continued support as another year has passed by. It 
seems like only yesterday when we were renovating Edwards Bar and Restaurant. Refurbishing projects can be expensive, 
so we are relieved to have completed it successfully. It has made a significant difference to our business, and we are 
humbled by the positive feedback we have received. Visiting golfers regularly comment on how impressed they are with 
the renovations and suggest that their clubs could benefit from a similar makeover.  
 
We are relieved to report that there has been a positive response to our membership program over the past year, unlike 
other clubs that are struggling and returning to pre-COVID-19 levels. However, we anticipate challenging times ahead 
partially because of the increase in the National Minimum and Living wage and compounded by higher energy costs. To 
address this situation, we have decided to invest in Trackman Range technology, which is costing a further 
approximately £400k, in addition to the recent restaurant refurbishment. We hope that this innovative technology will 
help us generate more revenue and offset the increased operating costs that are challenging the clubhouse. 
 
Trackman Range - A New Interactive Experience 
 

We are delighted to announce that we have signed a contract agreement with the Danish company, Trackman, to bring 
their Market-leading ball-tracking technology to Bromsgrove in the Spring of 2024. This will be a game-changer for the 
centre and will see us introducing the best gaming and practice software into all of our 29 bays, including the Academy 
Coaching area. 
 
Trackman Virtual Range can be seen on Sky TV and is the best range technology available on the market, it provides a 
superb balance of serious play and social interaction functions that can be enjoyed by players of all ages and abilities for 
all occasions. In short, it provides a whole new way to practice, have fun and play a host of the world's best courses 
including our Hawtree-designed course, and have even more fun with friends and family in gameplay mode. 
 

This £400k investment is also incorporating a new EGM ball dispenser which will not only increase our much-needed ball-

holding capacity but will also enable members to purchase balls directly from the dispenser using credit held on their 

cards.  

We are anticipating an increase in demand for car parking spaces, so, we are exploring the possibility of introducing 
additional parking spaces. Our existing parking spaces often reach capacity, and we want to ensure that the needs of our 
members are met. To accommodate this, we will be introducing an overflow car park on a section of the Academy Course. 
However, this will require modifications to the course layout to create the necessary space. 
 
We are happy to confirm that we are continuing to renovate our Golf Range to provide our customers with an even better 
experience. The makeover will include installing new bay dividers, brighter lighting, new seating, and benchtops in each 
bay. Additionally, we are planning to introduce an appropriate range of food and drink directly onto the range that will 
further enhance the upgraded facilities.  
 
Apart from 3 selected bays, Power tees will remain in most bays. These three bays are being removed to help with the 
angling of the bay dividers on the periphery. The bay dividers in these bays are being realigned to  
centralize play towards a triangular zone of targets. These targets are mapped via drone and used as the targets on the 
touchscreen TVs located in each bay. These adjustments will also help focus the ball direction towards the longest and 
most central part of the range outfield, which will help keep balls within the boundary of the perimeter net 

 
We chose Trackman because of its exceptional safety features, which include a warning system. The system colour-codes 
each bay and is linked to an alarm that will go off at the reception if any shots go outside of the mapped range boundaries. 
The alarm will also appear on an app that our designated staff holds, allowing them to take further action and prevent 
any misuse. This safety feature is crucial to us, and we are delighted that Trackman provides it. 



 

Trackman Range is an excellent practice tool for all skill levels. It offers innovative feedback and a data-driven 
experience that turns practice into fun gameplay. The games on Trackman Range are designed to help you improve your 
shot-making skills by working between Bullseye, Hit It, and Capture the Flag. 
 
If you are looking to master the golf course at BGC or certain aspects of it, Trackman Range will help you with that too. 
We have mapped our full 18 holes to fit in with a compilation of world-famous golf venues which you will be able to 
select and play, no matter what the weather. In addition to this, Trackman Range offers regular competitions amongst 
participating ranges with a range of fantastic prizes on offer, courtesy of Trackman’s link with Srixon. 
 
Our reception team will be available to assist you in using the latest technology. Our team of PGA professionals has 
decided to integrate Trackman 4 Launch Monitors into their coaching. Members have been taking lessons using this 
advanced technology for the past few years, which allows them to collect valuable information such as club and ball data 
parameters. This data can be recorded and saved in their own personal Trackman account for future comparisons. 
 
Reciprocal Golf 
 

We are excited to announce that we have recently established a great relationship with the Brickhampton Golf Complex 
situated in Gloucester. Negotiations are currently in progress to establish a close inter-club relationship. As part of a 
reciprocal arrangement, our members will receive a 50% discount on green fees when playing at Brickhampton. 
Furthermore, we are thrilled to share that our members can use block-booked tee times at Brickhampton for FREE when 
our course is being used for the larger charity events that we host every year. We understand that these events can 
sometimes cause inconvenience to our members, and we hope that this will provide a form of compensation and 
understanding. On these days, members will also receive member buggy hire rates and discounts across the clubhouse.  
 
The Golf Course 
 

We experienced terrible weather during the end of 2023 and the early part of 2024, which had an impact on the golf 
course. Despite the challenges, the green keepers have tried their best to keep the course open, even if it meant only 9 
holes were playable. We appreciate your understanding during these times when play is not possible. Please note that 
our annual membership assumes that you will play more during the summer months than in the winter, so it balances  
out. However, if you prefer not to play during the winter months, you may wish to consider our 8-month (Lite) 
membership category. 
 
The weather has also had ramifications on the running costs of the golf course. As a result of the wear and tear on 
machinery, we had to look for machinery replacements. We purchased a new surround mower, bat wing rough mower, 
and utility vehicle, which cost us approximately £91k. A further sign of the problems facing the golf business is our 
suppliers had informed us that there was a 2-year waiting list to purchase a new green’s mower, but fortunately, we were 
able to find a fantastic alternative model without the panic expected.  
 
In late autumn, we conducted further improvements on the course. We remodelled several bunkers and grassed over 
other bunkers to decommission them. All these bunkers will be playable by spring 2024, and we plan to improve others 
later this year. These renovations are essential, especially with the ongoing issues caused by our wetter, warmer winters.  
 
Closing Remarks 
 

“We would like to take this chance to update you on the progress that we have made at the club. Our team is working 
tirelessly to maintain a welcoming and friendly atmosphere for all our members.  
We hope that you will be able to notice the improvements we have made and that you will continue to enjoy your time 
here at BGC."  
 
For Information: Members Renewing for the 2024 / 2025 season may collect their bag tag labels from Reception from 
1st April. 


